
Introducing the Barclays  
Digital Wings
for businesses and organisations



Digital is part of every day.  
With the Barclays Digital Wings, 
your organisation can help make it 
easier for everybody
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Join us in the digital revolution – 
helping to increase confidence in using digital

Join us in the digital revolution. Help grow confidence in using digital.

Here at Barclays we are passionate about leaving no one behind in the digital revolution.  
So passionate in fact that we created the Barclays Digital Wings which gives people a 
fantastic resource to know more and do more with digital in an engaging way. We have 
over 53,000 people in Barclays actively using the Barclays Digital Wings to help increase 
their confidence in using digital.

The digitally excluded have difficulty in accessing the benefits digital can bring to their 
everyday lives. We think being engaged with digital is so important for everyone that we 
have made the Barclays Digital Wings available for free. Everyone can access the Barclays 
Digital Wings online or download onto their mobile.

We have also built a number of influential partnerships with organisations such as 
Accenture, IBM, and Microsoft who are helping in all sorts of ways, providing content, 
expertise and encouraging their staff to sign up and promote through their network.

This is a great opportunity for you to join us in leading the digital revolution and support 
our quest to leave no one behind.  Visit digital.wings.barclays/partners for more 
information or to get involved today.  
 
 

Ashok Vaswani 
CEO, Barclays UK

See page 12 for some ways your business 
or organisation can take part
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Know more,  
do more with digital
The Barclays Digital Wings is the place to 
go to learn about all things digital, straight 
from the experts. Our topics are specially 
developed with experts such as Accenture, 
IBM and Microsoft to bring together a 
great big bank of knowledge,  
all in one place. It’s free, either online or to 
download as an app.

So whether someone needs to understand 
Skype or find out the new trends in digital 
marketing, improve their online security 
or get started with coding, Barclays Digital 
Wings gives them the guided learning they 
need, anywhere and at any time. 
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Online

as an app
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Digital learning and  
benefits for everyone
The aim of Barclays Digital Wings is to 
give people all the knowledge, and all the 
confidence they need to do more with 
digital. They don’t have to be a Barclays 
customer.

It’s up to you to decide how your 
organisation or business can benefit – 
either by putting in knowledge, or by 
taking it out. 

From digital marketing to professional 
networking, learn how to use your 
connectivity, build your skills and 
advance your career with up-to-date 
knowledge from the experts.

From keyboards to online security,  
gain practical knowledge and 
confidence with easy-to-use online 
learning, designed by experts.

Get started with digital

Stay ahead at work with digital

From keeping the kids secure online 
to learning how searching works, find 
out how to make the most of digital 
from the experts. Get all the advice you 
need, all in one place.

From understanding the impact of big 
data on business decision-making to 
seeing what’s coming next in digital 
trends, learn all about what digital can 
do for your business – all in one place.

Get more out of digital

Do more for your business with digital
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 Register and choose 
any module that looks 
interesting

• Register in seconds. Just go to digital.
wings.barclays/partners  
and get started online, or download  
the app to your phone

• Choose a module. Each module has up  
to date content developed with experts. 
You can do them in any order you like

• Test your knowledge. Each module 
contains a quiz for you to test what you 
know. You can retake the test at any time

• Earn a badge. Once you’ve completed 
a Barclays Digital Wings module 
successfully, you earn a Digital Badge.
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Julian Meredith, Barclays Digital Wings user said... 
‘I now realise I was blasé with regards to giving out details online and the Barclays Digital Wings has 
given me the insight I was lacking.’
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Retake the quizzes at  
any time
To improve on a score or see where 
knowledge needs brushing up, each 
module’s quiz can be gone over again.

Even if they’ve completed that module 
already, users can still go back and revisit 
to brush up their knowledge.

There’s even a leaderboard, for the 
competitive.
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 The story so far
 You might be wondering why Barclays 

has launched the Barclays Digital Wings.

• We originally introduced this idea for our 
own employees. Once more than  
40,000 of our own staff had enrolled, 
we realised that the Barclays Digital 
Wings might have wider appeal. So we’re 
making it available to everyone –  
all over the world

• Our philosophy is that nobody should 
be left behind. That’s why we introduced 
Barclays Digital Eagles in 2014. Now 
we’re rolling out the Barclays Digital 
Wings to make sure everyone’s on board

• We’re glad that Barclays Digital Wings 
can help everyone in the communities 
in which we work do more with digital 
– from keeping in touch with friends 
and family, to improving businesses and 
accessing career opportunities.
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53,000 
registered colleagues

21,000 
colleague accreditations

35,000 
external registrations
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 An ever-increasing  
knowledge library

• More modules appearing all the time – 
we’re always developing new content 
with our partners

• We’re looking at digital needs now and 
in the future, and actively approaching 
organisations to partner with us

• Growing our network is important to us – 
there’s lots of ways to get involved.

‘We share the belief with Barclays that everyone should be involved in the digital world.’
Helen V Morgan, Managing Director from IBM said...



8   

In a nutshell  |  What it is  |  How it works  |  The story so far  |  The benefits  |  How to get involved

About City&Guilds
City&Guilds is the leading skills development organisation. Their purpose is  
to enable people and organisations to develop their skills for personal and  
economic growth.

So what City&Guilds do is about more than skills, qualifications and jobs. It’s  
about tapping individual potential to help people develop the skills they need 
to succeed. Backed by a Royal Charter, they exist to make sure that people can 
contribute to successful businesses and economies. They do this by working  
with education providers, companies and governments in over 80 countries.

That’s why involvement with the Barclays Digital Wings was exactly  
in line with the City&Guilds mission.

City&Guilds got involved to make sure that the Barclays Digital Wings met their 
demanding criteria for the quality and relevance of its content and the accessibility 
of its delivery. They continue to work with us on every module,  
making sure standards remain high.

‘Our ethos is all about making skills accessible for absolutely everybody. We make sure 
that the Barclays Digital Wings fits the City&Guilds quality standard, so that it’s fit for 
everyone, and it’s really useful in the digital world.’

Laura Card, Marketing Manager from City&Guilds said...
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 The insights
 From recent research:

• 15 million people in the UK may not know 
how to get online

• Many people have concerns about digital 
security

• Children 7–16 are the most confident, but 
don’t know how to stay secure online.

How your users can benefit 
 More confidence from getting reliable, up to date 
knowledge straight from the experts 

 At a level that’s right for everyone, with everything  
clearly explained 

 One place to go for information covering the whole  
digital spectrum

 Learning is self-paced, to suit everyone

 Co-developed with reputable names in each field –  
and endorsed by City&Guilds
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What users tell us
Positive feedback on our free digital 
content tells us it’s easy and fun to use – 
with useful content.

 ‘It’s really given me confidence. I don’t have children to teach 
me either, so this kind of programme is all the more vital for 
me. The internet doesn’t scare me anymore.’ 
Hilda Silver,  Barclays Digital Wings user

 ‘The idea of the Barclays Digital Wings is brilliant. We like 
testing our knowledge and didn’t feel embarrassed when 
we got the answers wrong. Online security is a major issue 
especially with older people. There are so many online scams 
out there, and there is a high level of ignorance or naivety. A 
little knowledge goes a long way.’

 Val and Croz Crossley, Barclays Digital Wings users



More knowledge means 
more confidence – and 
more opportunities 
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Now it’s your turn.
There are three main ways that you can get involved: 

• Make the Barclays Digital Wings part of your staff training programme

• Offer it to your service users to help them build their skills

• Apply your expertise and help us develop a module. 
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Barclays Digital Wings for your staff  
and colleagues  
Why not make the Barclays Digital Wings part of your company or organisational 
training resources? Its wide-ranging content makes it an excellent resource for 
training across a variety of organisations, whether corporate, government, or 
not for profit. If you’re interested in developing a digitally-savvy workforce, you 
could even make it part of your regular Continuing Professional Development 
programme.

‘IBM became involved with the Barclays Digital Wings through our strong partnership 
with Barclays. The Barclays Digital Wings is all about inclusion and making sure everyone 
can participate in the digital world. In IBM we believe in “innovation that matters… for the 
world”. We believe that if you put the power of the latest technology into the hands of 
people, in all walks of life, you can empower them to make progress in ways that benefit all 
of us. And the Barclays Digital Wings is fun, and very accessible.’

Helen V Morgan, VP & Managing Director from IBM said...

‘Accenture shares Barclays’s passion for digital democratisation so we were delighted when 
they asked us to work with them on the Barclays Digital Wings project. Projects like this 
equip people all over the world with the skills they need to be part of the digital future. 
These skills are no longer a nice to have but are an essential part of all our lives.’

Patrick Slattery, Managing Director, Accenture Financial Services said...
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‘Ensuring that our customers are equipped with the right information to improve their skills 
online benefits them in terms of being able to shop around for the best deals, search for 
work, understand what online technology is available to them and generally become more 
‘savvy’ online. Customers claiming Universal Credit will be required to do so online, and the 
Barclays Digital Wings provides them with the skills and confidence to do this. The Barclays 
Digital Wings is also being rolled out for our staff, who also need to be equipped with the 
correct level of knowledge to deliver our digital inclusion aims.’

Darren Reynolds, Income Manager from Shepherds Bush Housing (SBHA) Group said...

Helping fulfil your organisation’s purpose 
If you represent an organisation that has members, residents, patients, service 
users, or clients who you think could benefit from the Barclays Digital Wings, why 
not introduce it to them? Because the modules offer a good grounding in all kinds 
of knowledge relevant for work and for everyday life, it’s a great way of increasing 
skillsets. All anyone needs is access to the internet or a smartphone to start 
following a module.
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Some of our current partnersExpertise sharing, sponsorship – good news for  
your brand  
If your brand is active in digital and you have expertise that could become a 
module in the Barclays Digital Wings, let us know. You’ll get the chance to 
develop content with us to share with an ever-increasing user base, and increase 
the prestige of your name.

‘Good Technology was extremely proud to partner with Barclays to develop the Barclays 
Digital Wings Secure Mobility module. Every one of our business customers faces the 
challenge of educating their end users on how to use technology. When we heard about 
Barclays’ Digital Wings learning experience we were so impressed with how this addressees 
that need.  Barclays is clearly setting the stage for next generation banking experiences.’

Florian Bienvenu, Vice President Sales, EMEA from Good Technology said...

In a nutshell  |  What it is  |  How it works  |  The story so far  |  The benefits  |  How to get involved



For learning at work or  
in personal time, the 
Barclays Digital Wings 
opens new doors
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